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Quality of Refuse
Collection - Percent
Excellent and Good

Fully-automated $75 $22 $80 89%
Semi-automated $111 $33 $134 89%
Manual $116 $36 $136 88%
Columbia $70 $27 $93
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used method of

residential refuse
collection.

Most common crew
staffing per vehicle for

residential refuse
collection. Enter the most

common numbe...
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Quality of Refuse
Collection

Services: %EXCL

Quality of Refuse
Collection Services:

%GOOD
City of Loveland, OH $65 $173
City of Monterey, CA 32% 50%
City of Fort Collins, CO
City of Johnson City, TN Fully-automated 1 $30 $10 $35 39% 53%
City of Rock Hill, SC Fully-automated 1 $27 $8 $35 31% 53%
City of Mesa, AZ Fully-automated 1
City of Phoenix, AZ Fully-automated 1 $99 $27 $88 79% 17%
Town of Ashland, VA Fully-automated 1 $216 $44 $183 44% 46%
City of Scottsdale, AZ Fully-automated 1 $28 $10 $29
City of Casa Grande, AZ Fully-automated 1 $59 $17 $49
City of Peoria, AZ Fully-automated 1 $30 $9 $32 48% 45%
County of Los Alamos, NM Fully-automated 1 $22 $8 $19
City of Tracy, CA Fully-automated 1 $198 $51 $192
County of Bernalillo, NM Fully-automated 1 $123 $28 $102
City of Elk Grove, CA Fully-automated 1 29% 50%
City of Austin, TX Fully-automated 1 $40 $9 $56
City of McAllen, TX Fully-automated 1 $46 $12 $43
City of Dallas, TX Fully-automated 1 $68 $13 $69 29% 47%
City of Plano, TX Fully-automated 1 $49 $13 $56 94% 5%
City of Auburn, AL Fully-automated 1 $84 $20 $97 53% 43%
City of Olathe, KS Fully-automated 1 $42 $12 $44
City of Mankato, MN Fully-automated 1 $42 $10 $62
City of Durango, CO Fully-automated 1 $54 $14 $61
City of Fort Lauderdale, FL Fully-automated 1 $88 $20 $78
City of Casper, WY Fully-automated 1 $69 $22 $57 29% 55%
City of San Antonio, TX Fully-automated 1 $26 $7 $29 71% 24%
City of Harrisonville, MO Fully-automated 2 $133 $43 33% 60%
City of Tacoma, WA Fully-automated 1 $105 $28 $142
Town of Bedford, MA Fully-automated 1 $113 $42 $186
City of Surprise, AZ Fully-automated 1 $78 $24 $86 Total

Average $75 $22 $80 47% 42% 89%
City of Kansas City, MO Manual 2 $54 $17 $91 29% 60%
City of Williamsburg, VA Manual 3 or more $143 $33 $212 40% 50%
City of Kirkwood, MO Manual 2 $146 $49 $145
City of Cartersville, GA Manual 2 $162 $53 $182 33% 51%
City of Piqua, OH Manual 3 or more $67 $25 $67 25% 51%
City of St. Cloud, MN Manual 2 $28 $10 $57
City of Worthington, OH Manual 2 78% 20%
City of Columbia, MO Manual 2 $70 $27 $93
City of Burleson, TX Manual 2 $173 $57 $187 34% 53%
City of Dublin, OH Manual 2 $128 $40 $168
City of Farmers Branch, TX Manual 2 60% 31%
City of Palo Alto, CA Manual 2 $124 $33 $235 38% 51%
City of Hamilton, OH Manual 1 $157 $51 $137 26% 47%
City of Coral Springs, FL Manual 1 50% 47%
City of Twin Falls, ID Manual 1 $25 $66
City of League City, TX Manual 3 or more $107 $33 $86
City of Raymore, MO Manual 2 $147 $49 $171 69% 26% Total

Average $116 $36 $136 44% 44% 88%
City of Germantown, TN Semi-automated 2 $107 $37 $109 50% 31%
City of Cedar Rapids, IA Semi-automated 2 $70 $22 $152
City of Smyrna, GA Semi-automated 3 or more $57 $15 $69
City of Decatur, GA Semi-automated 3 or more $57 $19 $89
City of Clayton, MO Semi-automated 2 55% 34%
City of Rome, GA Semi-automated 3 or more $154 $57 $258
City of Savannah, GA Semi-automated 3 or more $143 $49 $141
Village of New Lenox, IL Semi-automated 1 $21 $7 $13
City of New Orleans, LA Semi-automated 2 $227 $80 $172
City of West Carrollton, OH Semi-automated 2 58% 41%
Borough of State College, PA Semi-automated 1 $157 $14 $206 42% 47% Total

Average $111 $33 $134 51% 38% 89%
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No PAYT System Applies 0.19 0.96 0.30 No PAYT System Applies $101 $30 $108
PAYT System Applies 0.32 0.78 0.24 PAYT System Applies $68 $21 $107
Columbia 0.12 0.75 0.29 Columbia $70 $27 $93
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City of Johnson City, TN No PAYT System Applies 39% 53% 0.12 Fully-automated 0.85 0.28 $30 $10 $35
City of Germantown, TN No PAYT System Applies 50% 31% Semi-automated 0.99 0.34 $107 $37 $109
City of Rock Hill, SC No PAYT System Applies 31% 53% 0.16 Fully-automated 0.77 0.23 $27 $8 $35
City of Williamsburg, VA No PAYT System Applies 40% 50% 0.20 Manual 0.68 0.16 $143 $33 $212
City of Phoenix, AZ No PAYT System Applies 79% 17% 0.32 Fully-automated 1.13 0.31 $99 $27 $88
Town of Ashland, VA No PAYT System Applies 44% 46% 0.19 Fully-automated 1.18 0.24 $216 $44 $183
City of Smyrna, GA No PAYT System Applies 0.09 Semi-automated 0.83 0.22 $57 $15 $69
City of Kirkwood, MO No PAYT System Applies Manual 1.00 0.34 $146 $49 $145
City of Casa Grande, AZ No PAYT System Applies 0.11 Fully-automated 1.22 0.35 $59 $17 $49
City of Peoria, AZ No PAYT System Applies 48% 45% 0.32 Fully-automated 0.94 0.30 $30 $9 $32
County of Los Alamos, NM No PAYT System Applies 0.17 Fully-automated 1.14 0.43 $22 $8 $19
City of Tracy, CA No PAYT System Applies 0.28 Fully-automated 1.03 0.26 $198 $51 $192
City of McAllen, TX No PAYT System Applies 0.08 Fully-automated 1.08 0.28 $46 $12 $43
City of Dallas, TX No PAYT System Applies 29% 47% 0.31 Fully-automated 0.99 0.19 $68 $13 $69
City of Loveland, OH No PAYT System Applies 0.37 $65 $173
City of Cartersville, GA No PAYT System Applies 33% 51% 0.10 Manual 0.89 0.29 $162 $53 $182
City of Piqua, OH No PAYT System Applies 25% 51% 0.20 Manual 1.00 0.37 $67 $25 $67
City of Auburn, AL No PAYT System Applies 53% 43% Fully-automated 0.87 0.21 $84 $20 $97
City of Clayton, MO No PAYT System Applies 55% 34% 0.20 Semi-automated 0.46 0.18
City of Worthington, OH No PAYT System Applies 78% 20% 0.34 Manual 0.85 0.32
City of Columbia, MO No PAYT System Applies 0.12 Manual 0.75 0.29 $70 $27 $93
City of Olathe, KS No PAYT System Applies 0.15 Fully-automated 0.95 0.28 $42 $12 $44
City of Mankato, MN No PAYT System Applies 0.19 Fully-automated 0.68 0.16 $42 $10 $62
City of Burleson, TX No PAYT System Applies 34% 53% 0.13 Manual 0.92 0.30 $173 $57 $187
City of Dublin, OH No PAYT System Applies 0.36 Manual 0.76 0.24 $128 $40 $168
City of University Park, TX No PAYT System Applies Manual 1.66 0.53
City of Farmers Branch, TX No PAYT System Applies 60% 31% Manual 1.29 0.34
City of Gahanna, OH No PAYT System Applies 0.24 Manual 0.93 0.27
City of Kennesaw, GA No PAYT System Applies 0.15 Fully-automated 0.40
City of Casper, WY No PAYT System Applies 29% 55% Fully-automated 1.20 0.39 $69 $22 $57
City of Savannah, GA No PAYT System Applies 0.13 Semi-automated 1.02 0.35 $143 $49 $141
City of New Orleans, LA No PAYT System Applies 0.15 Semi-automated 1.32 0.46 $227 $80 $172
City of San Antonio, TX No PAYT System Applies 71% 24% 0.27 Fully-automated 0.91 0.23 $26 $7 $29
City of Starkville, MS No PAYT System Applies Manual
City of Harrisonville, MO No PAYT System Applies 33% 60% Fully-automated $133 $43
City of Coral Springs, FL No PAYT System Applies 50% 47% Manual
City of Twin Falls, ID No PAYT System Applies 0.15 Manual 0.38 $25 $66
City of West Carrollton, OH No PAYT System Applies 58% 41% 0.10 Semi-automated 1.02 0.29
Town of Bedford, MA No PAYT System Applies 0.24 Fully-automated 0.61 0.22 $113 $42 $186
City of League City, TX No PAYT System Applies 0.16 Manual 1.24 0.39 $107 $33 $86
Borough of State College, PA No PAYT System Applies 42% 47% 0.21 Semi-automated 0.76 0.07 $157 $14 $206
City of Surprise, AZ No PAYT System Applies 0.23 Fully-automated 0.91 0.29 $78 $24 $86
City of Raymore, MO No PAYT System Applies 69% 26% 0.15 Manual 0.86 0.28 $147 $49 $171

Average 48% 42% 0.19 0.96 0.30 $101 $30 $108
City of Mesa, AZ PAYT System Applies Fully-automated 0.93 0.24
City of Cedar Rapids, IA PAYT System Applies 0.21 Semi-automated 0.46 0.15 $70 $22 $152
City of Scottsdale, AZ PAYT System Applies 0.30 Fully-automated 0.95 0.35 $28 $10 $29
City of Decatur, GA PAYT System Applies 0.32 Semi-automated 0.65 0.22 $57 $19 $89
City of Elk Grove, CA PAYT System Applies 29% 50% 0.29 Fully-automated 0.81 0.24
City of Plano, TX PAYT System Applies 94% 5% 0.27 Fully-automated 0.88 0.24 $49 $13 $56
City of St. Cloud, MN PAYT System Applies 0.21 Manual 0.49 0.18 $28 $10 $57
City of Rome, GA PAYT System Applies 0.11 Semi-automated 0.60 0.22 $154 $57 $258
City of Durango, CO PAYT System Applies 0.28 Fully-automated 0.89 0.23 $54 $14 $61
City of Palo Alto, CA PAYT System Applies 38% 51% 1.05 Manual 0.53 0.14 $124 $33 $235
City of Monterey, CA PAYT System Applies 32% 50%
City of Fort Collins, CO PAYT System Applies
Village of New Lenox, IL PAYT System Applies 0.32 Semi-automated 1.59 0.50 $21 $7 $13
City of Tacoma, WA PAYT System Applies Fully-automated 0.74 0.20 $105 $28 $142
City of Kansas City, MO PAYT System Applies 29% 60% 0.14 Manual 0.59 0.18 $54 $17 $91

Average 44% 43% 0.32 0.78 0.24 $68 $21 $107


