Communications



How Residents Get Information About City Issues

by percentage of respondents
multiple choices could be made

Local newspaper \ 73%

75%

Television News

City newsletter included w/utility bills 56%

Radio 56%

Friends/neighbors
City cable channel
City website

13%

Other 5%
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Source: ETC Institute DirectionFinder (2005 - Columbia, MO)



Satisfaction with VVarious Aspects of

City Communications

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
excluding don't knows

Availability of info about City programs/services

Content of City's newsletter

City efforts to keep residents informed

Quality of the City's web page

How open the City is to public involvement

Quality of programming on City's cable tv channel

16% 53% 21%
14% 51% 31%
16% 48% 23%
10% 43% 40%
13% 40% 30%
8% 40% 40%
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Satisfaction with City Communications
2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
excluding don't knows .
1 () Columbia, MO

Availability of information about City 34%
programs/services 270

86% 69%

Efforts to keep residents informed 31%

7% 64%

63% 52%

Level of public involvement in local decisions 22%
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Source: ETC Institute Survey (May 2005)



Satisfaction with City’s Public Involvement Efforts (Q12c)

2005 Columbia = ) y
Community Survey |

Potential Areas of
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Mean Rating

1=very unsatisfied
5=very satisfied
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