City of Columbia 
Office of Neighborhood Services
What is the Office of Neighborhood Services?

The Office of Neighborhood Services (ONS) was created as part of the City’s 2010 fiscal year budget to bring staff and resources together in one place to better address code enforcement issues, strengthen neighborhoods and team those efforts with volunteers. 

Mission of the Office of Neighborhood Services:

The mission of the Office of Neighborhood Services is to improve the quality of life for Columbia’s residents through fairly and swiftly enforcing city codes related to residential life and build a sense of community by offering valuable volunteer opportunities, providing resources for neighborhood leaders to solve issues independently and managing donations to support our community.

Vision of the Office of Neighborhood Services:

The City of Columbia will have:

· strong and viable neighborhood leadership in all areas of the community

· a clean and healthy environment and safe housing for residents

· readily accessible resources from local government to assist residents

· a relationship with citizens that is positive and works toward solutions 

· a variety of valuable giving and volunteer opportunities

Who staffs the ONS?

The majority of staff in ONS are existing employees that have come from other departments.  Making up the ONS staff are three building inspectors, an environmental health inspector, the city’s neighborhood response coordinator, and a program assistant in Volunteer Services.  The position of manager of neighborhood services was previously the city’s volunteer coordinator.  The office also has one full time administrative assistant.  In addition, the office has the service of one full time police officer who is an employee of the Columbia Police Department and a half time prosecutor.  The half time prosecutor is the only new position in the Office. 

What is the work of the ONS?

The ONS has several specific responsibilities. This list will grow and change as the office is established:

· Addressing chronic nuisance properties

· Crime-free multi housing program

· Graffiti abatement

· Health and safety code enforcement (shared with Health)

· Neighborhood Leadership Program

· Neighborhood recognition program

· Neighborhood Response Team
· Property maintenance code enforcement (shared with Public Works)

· Rental housing compliance

· The city’s volunteer program

· The Columbia Trust

How can the ONS help me?

Staff in the Office of Neighborhood Services can help residents with several things:

· Questions about rental compliance for owners and tenants

· Property maintenance issues for you or your neighbors

· Development of new neighborhood organizations 

· Ideas for activities to strengthen all neighborhoods

· Problems within your neighborhood of any type that the city can help address

· Connections to the Police Department to help with Neighborhood Watch

· Volunteer opportunities throughout local government

If there are specific issues that you and your neighborhood needs assistance with resolving, please let us know and we’ll do what we can to help or connect you with city resources that can. 

How can I reach the ONS?

Find ONS online at http://www.gocolumbiamo.com/Neighborhoods or call Leigh Britt, Manager of Neighborhood Services at 874-7504.  

Beginning in January, you can find the Office of Neighborhood Services in our new home in the old Fire Station 7, 3601 South Providence Road, just north of Nifong on the west outer road of Providence. 
